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MPOBJIEMbBI U HEPCHEKTHUBbI IPUMEHEHUS HUPPOBbIX
TEXHOJIOT'U B BAHKOBCKOM JESTEJIBHOCTH
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AnnoTtanus: CtaTbs MOCBSIIEHA U3YYEHHIO MPOOJIeM B OAaHKOBCKOM OTpaciu B
CBSI3U C TIEpexXo/loM OaHKOB Ha IM(POBbIE TEXHOJOTMU, B CTaTbe OIpPEeNICHbI
HanOoJiee BaXXHBIE TMPOOJIEMBI OAHKOB B YCIOBUAX (GopMuUpoBaHHS LUGPOBOU
HSKOHOMUKH, TaKXKe€ MPEJCTABICHbl JaHHbIC, MOKA3bIBAIOIIUE PACXOJbl MHPOBOU
0aHKOBCKOM OTpaciy Ha pa3BUTHE HH(OPMAITMOHHBIX TEXHOJOTHIA.

KiroueBbie cji0Ba: HHTEPHET — TEXHOJOTUM, OaHKOBCKas JEATEIbHOCTD,
udpoBu3aLus, HUPPOBbIE pelieHs, TUPPOBOE MPOCTPAHCTRO.

B Hacrosiiee BpeMmsi, aKTyaJIbHOCTh MCCJIEIOBaHMsSI OOYCJIOBJICHA TEM, 4YTO
BHE/IPSS 1IU(PPOBBIE TEXHOJOTUU B POCCUUCKOM OaHKOBCKOM CEKTOPE, HEOOXOIUMO
OPEIBUACTh TOCIEACTBUS, K KOTOpPOMY JlaHHAas TEHACHUUS MOXET IPUBECTH.
3apyOeKHBIN OMBIT TOKA3bIBAET, YTO MPUMEHEHHE MH()OPMAIIMOHHBIX TEXHOJIOTUMN
NPUBOJUT K YCUJICHUIO KOHKYPEHIIMHA B OAHKOBCKOM CEKTOPE SKOHOMHUKH, TIO3TOMY
OaHKU BBIHYXKJIECHBI B OOJbIICH CTENEHH MOMAYMHATHCS HOBBIM 3aKOHOMEPHOCTSIM U
NPUHIIMIIAM OPTaHU3alMU BEJCHUs OU3HEcCa B ATIOXY HU(POBBIX TEXHOJIOTHUH.

OCHOBHOM 11€JIbI0 UCCIIEIOBAHUS SIBJISIETCSl BBISIBJICHWE OCHOBHBIX MpOOJEM B
OaHKOBCKOM JESTEIBbHOCTH B PE3YyJbTaTe MPUMEHEHUS IUPPOBBIX TEXHOJOTUU U
OIpeNieJICHUs MEPCIEeKTUB JalbHEUIero pa3BUTUSI OAHKOBCKON OTpaciu B MEPUOT
dbopmupoBanus HUGPOBON IKOHOMUKHU.

B camoM HemanekoM TPONIJIOM pPBIHOK OaHKOBCKUX YCIyr B JIHOOOH
HKOHOMHUYECKH Pa3BUTOM CTpaHe MPeCTABIISI COOO0M OIUTOIOJINIO, B pAMKaX KOTOPOH
YYACTHUKU U DKOHOMHUYECKU, U 3aKOHOJATEIHHO ObUIM 3aIIMIICHBI OT Ype3MEpPHOU
KOHKYPEHIIMH. TE€XHOJIOTMH HOBOM 3KOHOMHKHM B KpaTyalllhe CpPOKU IOAOPBAJIU
MHOTHE SKOHOMHUUECKUE Oaphephl /sl KOHKYPEHIIUH, CYIIECTBOBABIINE B OAHKOBCKOM
ousHece. KpeauTHbeie yupeXAeHUS YK€ ceiuac HUCHBITHIBAIOT YCHIIMBAIOIIYIOCS
KOHKYPEHIIUIO, KaK CO CTOPOHBI TPAJUIIIOHHBIX YYACTHUKOB PhIHKA, TAK U CO CTOPOHBI
TEJIEKOMMYHHUKAIIMOHHBIX KOMITAHUH WJIM TIPOBAMIEPOB YCIYT B TI00anbHOM ceTu. B
HACTOSIIIEe BpeMs JTI000W TPATUIIMOHHBIM OaHK MOXET COBEPIICHHO HEOXHJIAHHO

Cryment 1 xypca MarmcTpaTyphl MHCTHTyTa SKOHOMHKM M yHpabieHus CamapcKoro yHHBepcuTeTa. HaydHbrif
koBoauTenb: YupkynoBa E.K., kaHmmmar SKOHOMHUECKHMX HAyK, JOLUEHT Kadeaphl SKOHOMHKH HWHHOBAILIMHA
YK,
CamapcKoro yHUBEPCHUTETA.
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OKa3zarbes nepes (PakToM HaIW4Ms KOHKYPEHILIMU CO CTOPOHBI BUPTYaJbHOTO OaHKa
3apEeTHUCTPUPOBAHHOTO 32 COTHHU THICSIY KUJIIOMETPOB OT PhIHKA COBITA.

YcunBaeTcss KOHKYPEHITUS M MEXAy CaMUMHU WHTepHeT-Oankamu. [lepedeHb
JOCTYITHBIX 3JIEKTPOHHBIX YCIYT, MPEAIaraéMbIX pa3TnIHbIMUA OaHKaMH, HE OINHAKOB.
dakTuveckn BO BCeX OaHKaxX KIMEHTY MPENOCTABISIETCS BO3MOXKHOCTH MPOBEPSTH
COCTOSHME TEKYIIEeTO CYeTa, OCYIIEeCTBIATh JIEHE)KHBIC TEPEBOMABI, MOJIYy4aTh
(3aKa3bIBaTh) AMEKTPOHHBIE cUYeTa Ha OIuIaTy. bonee ClokHBIE CUCTEMBI MO3BOJISIOT
KJIMEHTaM COCTaBUTh 3asBKy Ha TOJy4YeHUE Kpeauta (ccynbl), 3arpy3uTh
UH(QOPMAITUIO IO CBOUM CUYETaM Ha COOCTBEHHBIN KOMITbIOTED, TOTOPTOBATh IICHHBIMU
OymaramMu KOMIOAHUN WK JJOBEPUTENBHBIX (POHIOB, IPOCMOTPETh pacleyaTku CBOMX
YEKOBBIX U JICTIO3UTHBIX KHIDKEK [3].

Taxxke, He0OXOIAMMO YYHMTHIBaTh, YTO HAa pPBIHKE (PUHAHCOBBIX YCIYT
(GYHKIMOHUPYIOT Takue KpymHble kommanuu kak Microsoft, Sony, IBM, Yahoo u
Ipyrue, KOTOpbIE TOXE AKTUBHO  HCIONB3YIOT  ITM(PPOBBIE  TEXHOJIOTHH,
NPENATCTBYIONIME PA3BUTHIO OAHKOBCKOM OTPACIIH.

BoNBIMHCTBO TpaUITMOHHBIX OAHKOB HE MCIIOJIB3YIOT CBOM JAHHBIC B ITOJHOM
o0beme, Tak kak ux |IT — cucTeMbl HE TOTOBBI AKTUBHO MPUMEHATHh HU(POBBIE
TEXHOJIOTHH, TOJBKO I(POBBIC OAHKK CTIOCOOHBI BHEIPUTH UX B CBOIO ICATEILHOCTD.
OHH HareIeHbI Ha TO, YTOOBI ¢ TOMOIIBI0 TPAMOTHOTO MCTIOTB30BAHMS COBPEMEHHBIX
TEXHOJIOTHiA, ONTUMU3UPOBATH U TOBBICUTH 3(()EKTUBHOCTH OM3HECA.

B Hacrosimee Bpemsi, OaHKM C HCHOJb30BaHUEM LUGPOBBIX TEXHOJOTHIH,
OKa3bIBasi CaMble Pa3HOOOpA3HbIE YCIYI'M  CBOUM KJIMEHTaM CTaJKUBAIOTCS C
OIpe/IeIEHHBIMU TPOOJIeMaMu, TAKUMH KaK:

- orcyrctBueM Data Lake (nmpoGnema co3manusi, XpaHeHUs W 3alluTa
UH(QOPMAITUK CBOUX KIIUEHTOB);

- HEIOCTAaTOYHOCTh TMEepPCOHANIbHOW HH(OpMAIMU O KIUEeHTaX (OTCYTCTBUE
NPEACTABJICHUS O TIOBEICHUH KITMCHTA, €T0 TIOTPEOHOCTEH 1 IPEATIOUTECHHN );

- OrPaHUYEHHBIM CIEKTPOM OAHKOBCKUX YCIYT (BO3MOXHOCTBIO 3alycka
(MHAHCOBO-KOHCAJITHHIOBBIX YCIYT IS KIIMCHTOB OaHka) [1].

Bo3HukHOBeHHE 0OIBIIOT0 KOIUYECTBA MTPOOIEeM B OAHKOBCKOM CEKTOPE B CBSI3H
C BHEAPEHUEM MU(POBBIX TEXHOJOTHIA BIIOJHE OYCBHIHA, M OXBATHIBACT PA3TUUHBIC
cdepsl, Takue Kak: (MHAHCOBBIC, TEXHUYECKUE, OPTaHU3AIMOHHBIE W Apyrue. s
CIMHOTO TIOCTPOCHUS IU(PPOBOTO MPOCTPAHCTBA HEOOXOMUM CIUHBIA  Kjacc
(GpOHTANBHBIX pEIIeHUH, KOTOphI OyAeT HaleleH Ha EeIUHBIA  TPOIECC
00CITyXKMBaHUS KIMEHTOB 4epe3 JII00ble KaHaIbl. DTO MPUBOJIUT K BO3ZHUKHOBEHHIO
npoOsieM CBSA3aHHBIX C NPHOOPETEHHEM HOBOTO TPOTPAMMHOTO OOCCIICUCHHS,
00y4eHreM MepcoHana, MPUHITHEM TEXHUIECKUX pelieHuid. TeM caMbIM, TPUBOAUT K
BO3HUKHOBEHHIO MIPOOJIEM TIOMCKA CIieraincToB B oosactu IT, a ¢ Apyroi cTOpoHsI,
pocT 6e3paboTuilel u3-3a BHeIpeHus: HoBoro [1O, 4To MOXET MPUBECTH K PHUCKY
HECAHKIIMOHUPOBAHHBIX TPAH3AKIIUH C IIEITBI0 XUIICHUS IEHEKHBIX CPEIICTB CO CUCTOB
KJIMEHTOB, HAIIPUMEP ITyTeM HCIOIh30BaHUS BUPYCHBIX TporpamMM. be3 mocTosHHOTO
COBEPIICHCTBOBAHUS W 3aIllUThl WHTEPHET — OaHKWHTA BPEIOHOCHBIC ICHCTBHUS
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CIOCOOHBI MPUOOpECTH MAacIUTaOHBIA XapakTep M CTaTh JE€CTA0MIN3UPYIOIIUM
daxTopom I GUHAHCOBON CHCTEMBI.

Tak, mo omenke COepOanka o00BeM yiiepOa, KOTOphI HaHecnn B Poccum
kubepnpectymauku B 2017 1., coctaBun 70 musmuapoB pyoieid. Exeromapie motepu
9KOHOMHKH OT KubepaTak BeemupHBIid 0aHK orieHuBaeT B 445 mup.n0su1apos [4] .

Jlnsg Toro 4toObl MPOBECTH HEOOXOAMMBIE H3MEHEHHsS B CBOMX OaHKax U
MOBBICUTh (PPEKTUBHOCTH ACATEIBHOCTH C MHUHUMAJILHBIMU TiepeOosiMu B paboTe
BHYTpeHHUX cucteM, UT-aupekropam HeoOX0auMO oOecrednBaTh COBMECTUMOCTh
HOBBIX TEXHOJIOTUYECKUX PEIICHUH, MNpPUOOpPETaeMbIX Yy PAa3HbIX BHEIIHHX
MOCTABIIUKOB. JTO, B CBOIO OUEPE/Ib, MOXKET MOTPEOOBATH TATbHEHILIETO YBEINUCHUS
NT-6r0xeToB B OaHKaX, pUCYHOK 1.

520 -

510 - m 2018
500 2017
490 -

430

Puc. 1. Pacxosipl 6aHKOBCKOTO CEKTOPA Ha pa3BUTHE MH(DOPMAIIMOHHBIX
texHosoruit B 2017-2018 r.r. (mupa. gomtapos) [2]

Takum 00pa3oM, UCX0/I U3 TIPEICTaBICHHOT0 PUCYHKA BUAHO, 4TO B 2018 romy
MupoBasi OaHKOBCKasi oTpacib norparwia 519 mupa. momn. CIIA nHa pa3Buthe
HH(OPMAIIMOHHBIX TEXHOJIOTHH, 4T0 Ha 4,1% Oombine, yem B 2017 roay, Korjaa cymMma
NT-pacxonoB 6ankoB coctaBuia 499 mummapnos nosapos CIIA.

[lepcniekTBBI MPpUMEHEHUS ITUGPOBBIX TEXHOJOTUI B 0AHKOBCKOM CEKTOPE:

1. Pa3Butue cermMeHTa OaHKOBCKHUX KapT, C TIOMOIIBIO KOTOPOTO,
OCYILIECTBIISIETCS AKTUBHOE JIBUKCHUE JCHEKHBIX TOTOKOB B YKOHOMHUKE;

2. Pa3BuTre HalnMOHAILHOM IJIATEKHOW CHCTEMBI, YTO IIO3BOJIUT IIOBBIIIATH
3 PEKTUBHOCTH TIPOBOAUMBIX PACUETOB M CHIIKEHHE UX CTETICHH PHCKA;

3. Pacmmpenune accopTuMeHTa OaHKOBCKUX YCIYyT, MPHUBJICYCHUE HOBBIX
KJIMEHTOB, CHW)KEHHE CTOMMOCTH omeparuid 3a cu€T 0e30yMaKHOM TEeXHOJIOTHH,
YBEIMUEHNE YPOBHS JOXOJIHOCTH U MOBBINIEHHE KOHKYPEHTHOTO MOTEHITaNa 0aHKa,

4. Jlns rocymapcTBa MPH BBIMYCKE OaHKOM IUIATEKHBIX KapT MPHUBOAUT K
YMEHBIIIEHUIO KPYIHBIX 3aTpaT Ha HWHKACCAIMIO JCHEXHBIX CPEACTB, SMUCCHIO,
pereHepaiiusi 0aHKHOT;

5. Pacmmpenue accopTMMEHTa KapTOUHBIX MPOIYKTOB, TOJIb3YIOIIUECS
crpocoM (KOOOPEHMHIOBBIX KapT, KapT C KAUIOEKOM M pacCpoOUKoW IiaTexa, C
OECKOHTaKTHBIMU TEXHOJOTUSIMH, BUPTYAIbHBIX U €IMHBIX COITUAIbHBIX KapT).

Takum oOpa3om, OaHKOBCKas OTpacib HallelieHa Ha JalbHEWIee pa3BUTHE U
npuMeHeHre IUGPOBLIX TEXHOJIOTMM JJIs YJIY4UIIEeHHs CBOMX IpolieccoB. Peras
OIpeJIeNICHHbIE MPOOJIeMbl, OAHKOBCKUN CEKTOp C HCIOJIb30BAHUEM HHU(POBBIX
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TEXHOJIOTUH UMEET ONPEIEIICHHbIE KOHKYPEHTHBIE NMPEUMYILECTBA NEpea APYTUMU
OTPaciIsIMA SKOHOMHUKH, 9YTO CHOCOOCTBYET YBEIMUEHHIO MNPUOBUTM OaHKOB U
NOTEHIUAIbHBIX KJIHUEHTOB.
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MAP®POBU3AIINA BAHKOB: POCCUHCKHNI U 3APYBEKHBIN OIIBIT

Kazakosa Oxcana Huxonaesna’
Camapckuil HaMOHAJIBHBIN MCCIIEN0BATEILCKAN YHUBEPCUTET UMEHH aKaIEMHUKA
C.I1. Koponega, r. Camapa

AnHoTamus: CTaThs MOCBAIICHA U3YUYEHUIO OCHOB U(pOBU3aIIMYA OAHKOBCKOTO
CEKTOpa HKOHOMUKHM POCCHHCKMX U 3apyOexHbIx OaHkoB. IlpenctaBieHbl
XapaKTepHble 0COOEHHOCTH TPAAMLUOHHOTO U HU(POBOro 0aHKa Ha COBPEMEHHOM
JTare, TaKKe MPHUBEAEH aHauu3 HauboJjiee KPYMHBIX IHU(POBHIX OAHKOB MHpa O
TaKOMY ITOKa3aTeNo Kak, pa3Mep KIUeHTCKou 6a3bl 3a nepuos 2017 rona. [Iposeneno
UCCIIEIOBAaHNE KOHCAJITHUHTOBOM KOMITAHUM Cpeibl 0aHKOB U (PMHTEX — KOMIIAHUH, B
pe3ynbTaTe, KOTOPOTO BBISIBJICHBI HAN00JI€e BOCTPEOOBAaHHBIE OAHKOBCKHE YCIIYTH JUIs
HaceJIeHNUSI.

Cryment 1 xypca MarucTpaTyphl MHCTUTyTa SKOHOMHKM M ympaBieHHs CaMapckoro yHHBepcuTeTa. HaydHblit
pykoBoautenb: YupkynoBa E.K., kaHmammaT JKOHOMHYECKMX HayK, JIOIEHT Kadeapbl SKOHOMHUKH WHHOBAIWA
CamapcKoro yHUBEPCHTETA.
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