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POJIb UTHOOPMAIIMOHHO-KOMMYHUKAIIMOHHbBIX TEXHOJIOI' M1 B
[TOBBIIIEHNU [TPABOBOMU KVYJIBTYPEBI

(Pepranckuii puaran TalkeHTCKOrO YHHBEPCUTETA
UH(POPMAIIMOHHBIX TEXHOJIOTHH, Y30CKUCTaH)

Emé nBanuate neT Ha3aJ OCHOBHBIM UCTOYHUKOM MH(GOpPMAIIMK B HAIlIE CTPaHE
OBLIIM ra3eThl, )KypHaJIbl, paauo U TeneBuaeHue. Jloam u npeacrtaButh cede He MOr-
JIM, 4YTO MOXKHO MOJTYYUTh JH00YI0 MH(GOPMAIIHMIO, B TOM YHCIIE€ U MPABOBYIO, HE BXO/S
u3 cBoero nqoma. Emé mecars neT Hazaa MepCcOHAIBHBIA KOMIBIOTEp y HAC OBLT J10C-
TaTOYHO OOJBINION PEIKOCTHIO, a MCIOJIB30BAHNE WHTEPHETA JJIs MOIY4YeHUs HeoO-
XOJIMMON MH(GOPMAIMHN BBI3BIBATIO HEKOTOpHIE 3aTpymHeHus. CerogHsi Mbl BOCIIPH-
HUMaeM WH(OPMAIIMOHHO-KOMMYHUKAIIMOHHBIE TEXHOJIOTHH, KaK MOBCEIHEBHOCTD.
OrpoMHOE KOJIMYEeCTBO MH(POPMAIMK JIFOIH TOJIy4YaloT depe3 mHTepHeT. KoHeuHo,
OCHOBHBIMH TIOJIb30BATEIISIMU TJI00ATBHOM CETH SIBISIOTCS MOJIOJBIC JFOIH, TOJb-
3YIOIIUECS COIUATBHBIMHU CETSAMH, MO0 00pa30BaTEIbHBIMH CAWTAMH JISl MOJTyYe-
HUsl HeoOxoaumon nHdopmanuu. Ho ¢ KaXapIM TO0M pacTET YKCIIO JIIO/EH, Moib-
3YIOIIMXCS MHTEPHETOM JUIsl TIOJYyYEeHHUsS WHTEPAKTUBHBIX YCIayr. BaxkHbIM mpo-
IrpaMMHBIM TOKYMEHTOM B 3TOM HANpaBJICHUM CIYKUT moctaHoBieHue IIpe3uaenra
Hamiel ctpanbl «O Mepax Mo JalbHEUIeMy BHEJIPEHHUIO U Pa3BUTHIO COBPEMEHHBIX
MH(POPMALIMOHHO-KOMMYHHUKALIMOHHBIX TeXHOJ0rui» oT 21 Mapta 2012 rona.

Ceronns B Y30ekuctaHe BO BceX cepax aKTUBHO PA3BUBAIOTCA U IIHPOKO
BHEJIPSIIOTCSI COBPEMEHHBIE HHPOPMAITMOHHO-KOMMYHHUKAITMOHHBIE TEXHOJIOTUU. ITO
pactmmpsieT BO3MOXXHOCTH JIIOJEH [JIsl TOJHOW peaiM3allii CBOETO MOTEHIMANIa U
CIIOCOOCTBYET MOCTHXKCHHIO YCTOMYMBOTO SKOHOMHYECKOTO POCTA, TMOBBIIIEHUIO
0JIar0OCOCTOSTHUS HAPO/1a, YKPETUICHUIO MUPA U CTA0OUIILHOCTH.

[TpuHATH U peaM3yIOTCS NECITKH HOPMATUBHO-TIPABOBBIX JTOKYMEHTOB, B Ya-
cTHOCTH, 3akoH «O0 wmHbOopMaTH3anum», noctanoBieHus [Ipesunenra crpanbr «O
Mepax Mo JajdbHEHIIeMy BHEIPEHUIO U PA3BUTHIO COBPEMEHHBIX HH(POPMAIIMOHHO-
KOMMYHHMKAIIMOHHBIX TeXHoJorui» ot 21 mapta 2012rona u Kabunera MuHuCTpOB
PecniyOnuku V36ekucran «O Mepax Mo JajdbHEHUIIEMYy COBEpPIICHCTBOBAHUIO Iesi-
TEJILHOCTH MPaBUTENILCTBEHHOTO nopTana PecnyOnuku Y36ekucran B cetu MHTEpHET
C YYETOM MPEeIOCTaBICHUS] TrocynapcTBeHHbIX yciayr» oT 30 pexadbps 2012 ropa,
Kommnekchnas ~ mporpamma  pa3Butus  HanuonanbHOW — MHGOpMAaIMOHHO-
KOMMYHHUKAIIMOHHOM cucTeMbl Pecriyonuku Y36ekuctan Ha 201:-2020roab1 u apy-
rue. OMHUM U3 SIPKUX TMPAKTUYECKUX PE3YIHTATOB ITOTO SIBIISETCA TOT (PAKT, YTO C
MOMEHTA perucTpanuu qomMeHa «.uz» 2%rmpens 1995roaa ¢ kaxapIM roJ0M ITOBBI-
IaeTcs YMCiIO pa3MEIICHHBIX Ha HeM BeO-caiiToB. Tak, ecim B ¢eBpane 2010rona
Obu1  3apeructpupoBaH 1C-TeICSYHBIM BeO-CaWT B OTEUECTBEHHOM HMHTCPHET-
MIPOCTPAHCTBE, TO B CEHTSIOpPE HBIHEIIHETO T'0Jla UX YUCIIO0 yKe mpeBbicuio 18,3 ThI-
csuu. IIpu 3TOM akTMBHO pa3BuBaroTCA MHTepHET-CMMU, B HACTOSIIMIT MOMEHT MH-
(dhopMallMOHHO-aHATUTHYECKUE YCIIYTH MOJIb30BaTENsIM OKa3biBatoT cBhiiie 270 cere-
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BeiIx CMMU. Ilo mamapiM HarmumonansHON HWH(DOPMAIMOHHO-TIONCKOBON CHCTEMBI
WWW.UZ, exxemecssuHas mocelaeMocTh Be0-caiToB oTeuecTBeHHBIX CMMU cocras-
nset 6onee 820 ThICSYM MOJIB30BATEINICH, B CPETHEM B Mecsll 3aUKCUPOBaHO Ooiee
11 muroHOB XUTOB (MMPocMOTpoB) BeO-caiitoB. C pa3ButueM uHTepHEeT-CMU 13-
MEHWJIACh POJIb MAaCCOBOM ayAMTOPUH, KOTOpPAsl MOCTEIEHHO MEPEXOJIUT OT CTaTyca
noJiydaresisi MH(popMaluu K CTaTycy COaBTOpa U pacpOCTpaHUTEINS

OnHuM U3 3HAUYMMBIX COOBITUI cTan 3anmyck EAMHOrO moprajiia MHTEPaKTUBHBIX I'O-
CYJIapCTBEHHBIX YCJIYr, HayaBIIEr0 CBOIO pabOTy B CETH HHTEPHET IO aJpe-
cy my.gov.uzl urons 2013roxaa. 3amyck U mocjaeaoBaTeIbHOE Pa3BUTHE ITOTO MOP-
Tajga SBJSETCS SPKUM MPUMEPOM IIMPOKOMACIITAOHBIX MpeoOpa3oBaHUil B UHQOP-
MalMOHHOW cdepe Haiel CTpaHbl, TPOBOJUMBIX O] pyKOBOACTBOM Ilpe3unenra
Ncmama Kapumosa.

[IpencraButenu ['ockoMcBsA3M Ha Mpecc-KOH(EPEHIMH, MOCBIIIEHHON 3TOMY
COOBITHIO O3BYUYMJIM PE3YJIBTATHl PA0OTHI 3a Mporeamuii roa. Tak, 3a HCTEeKIee Bpe-
M K cucteMe Obut moakitoueHsl 0onee S00 opranuzanmii ToCyaapCTBEHHOTO U XO-
35IMCTBEHHOTO YNPABJIEHUs, FOCYJapCTBEHHOM BJIACTHM HAa MECTaX, BKIKOYas panloH-
HbIE U ropojckue XokuMmusTel. Ha Enunom moprane 6su10 3amymeHo oxoso 200 yc-
JyT, B YaCTHOCTH, 3aITUCh Ha MTPUEM K PYKOBOJCTBY TOCOPTaHOB, O3HAKOMJICHHUE C Ba-
KaHCHUSIMU C BO3MOYKHOCTBIO OTIIPABIICHUSI PE3IOME CO CTOPOHBI MOJIb30BaTeNeH, Mo-
Java 3asBJICHHS Ha MOJy4yeHHe OMOMETPUYECKOTO MacrnopTa, YCIyru A Npearnpu-
HUMAaTeJel 1 MHOTUE APYyTHE.

3a npouieAni nepuo1 B ToCy1apCTBEHHbIE OpraHu3alu yepe3 Enunbiii mop-

TaJl MOJIb30BaTEIsIMH OBLIO OTIpaBiieHO okoJjio 20 Thicsu oOparieHui, u3 HuXx 85
IPOLIEHTOB ObUIM PAacCMOTPEHBI M MPENOCTaBiIeHbl 0TBEThl. OcTanbHble 15 mporeH-
TOB HaXOJATCS Ha CTaJANH paccMOoTpeHus. M3 o01ero koamdecTBa oOpaIieHnii OKoJIo
11 npo1ieHTOB MOJIYYEHBI OT FOPUANYECKUX JTHII.
Cnenyer OoTMETUTh, 4TO EMMHBIA TOpTamT WMHTEPAKTUBHBIX TOCYIAPCTBEHHBIX YC-
JYT ©MeeT cOOCTBeHHBIN «call-center» Bocnoib30BaBIIMCh KOTOPHIM, MOYKHO Harpa-
BUTH 3asBJICHUS, >KaJO0ObI U TIPEIIOKEHUS B TOCYJApPCTBEHHBIE OpraHbl cTpaHbl. Ha
CETOMHSIIHUEI JeHb mocpencTBoM «call-center»s rocopransl 0bLI0 OTHpaBiIeHO 0O-
nee 750000panienwmii. [1]

[upoxoe BHeapenre UKT B nesTenbHOCTh CyIOB CIY>KUT COKPAIICHUIO CPO-
KOB pacCMOTpPEHHS JeJ, YCUJICHUI0 MEXaHu3Ma CyAeOHOro MHPOPMUPOBAHUS CTO-
POH, COBEPIICHCTBOBAHUIO IMPOIIECCOB cOOpa, XpaHeHUs U 00pabOTKU JaHHBIX Kaca-
TEJIbHO CYIEOHOW IEeATEIBbHOCTH. DTH BO3MOXKHOCTH HIMPOKO HUCIOJIB3YIOTCS U B
Bricmiem xo3siiictBeHHOM cyne PecniyOonuku Y36ekucrtad. Baxknyro poib mpu 3ToM
urpaeT BeO0-calT WWW.0XS.U.. 3akoHoM “O BHECEHUM M3MEHEHUHN W JIOMOJIHEHUH, a
TaK)Ke MPU3HAHUU YTPATUBIINMH CHUITy HEKOTOPBIX 3aKOHOAATEILHBIX aKTOB Pecmy0-
mukn Y30ekuctan” ot 14 mas 2014rona BHECEHBI U3MEHEHUS M JIOMOJHEHUS B XO-
3STCTBEHHO-TIPOIECCYANTbHBIN KOJeKC. Takum o0pa3oM, 3aKOHOJATEIHHO 3aKPEIUICH
MOPSIIOK TPOBEJICHUST 3aCEMaHUi CyJa B XO3SMCTBEHHBIX CyJaX B PEKHUME BHJIEO-
KOH(EepeHIICBS3H.

He MeHbiiee 3HaueHre B TMOBBINICHUH MPABOBOM KYJIBTYPHl UMEET CO3/IaHUC
BeO-calita WWW. lex.uz. —HanuonanbHo# 0a3bl JaHHBIX 3aKOHOATEIbCTBA Pecmyo-
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Ky Y36ekuctad. Ha cerogusimnuii neHp B 0asze 3Toro caiita Haxonutcs 32336ak-
ToB. HamumonanpHasi 0a3a JaHHBIX 3aKoHOmaTenbcTBa PecmyOnmku Y30exuctaH
(LexUz) — sBnsieTcst OecriaTHO#M MpaBOBOi MH(GOPMAIIMOHHONW CHCTEMOW, KOTOpas
MO3BOJISIET 00eCTIeUnTh CBOOOHBIN JOCTYN K HOPMATUBHO-TIPABOBBIM M MHBIM aKTaM
3aKOHOJIATEILCTBA B AJICKTPOHHOM BHE. Kpome TOTO, CIy>KHUT IJIi COBEPIIEHCTBO-
BaHUS CHCTEMbl MPABOBOM HMH(MOpMATH3alMKU OOIIECTBA W MOBBIIMICHUS MPABOBOU
KyJbTYphl HaceieHus. Cuctema mnojaep:kuBaeTcss MUHUCTEPCTBOM rocTuiuu Pec-
nyosuKy Y30eKucTaH.

BonbmMHCTBO AEHCTBYIONIMX B HACTOsAIIEE BpeMsl BeO-CAaTOB — ATO Meaua-
CTPYKTYpbI 10 (POPMHUPOBAHUIO U pacipocTpaHeHnto nHpopmaruu. B qomene "Uz"
okos10 30 ThICsIY BeO-caliTOB, U3 HUX 395 — (PYHKIIMOHUPYIOT B KaueCTBE MHTEPHET-
CMMU. B Hacrosiiiee Bpemsi, KOrja ¢ KaXJIblM T'OJJOM YBEIUYMBAETCS YHUCIIO MOJIb30-
BaTeNiell BCEMUPHOW T100aTbHOM CETH, BAXXHOE 3HAYCHHE MMEET COBEPIIICHCTBOBA-
HUE JEeSTENHHOCTHA BeO-CaiTOB B COOTBETCTBHUH C TyXOM BPEMEHH.

Brenpenue B xu3Hbp HOpM 3akoHa PecnyOnumku Y36ekucran "OO0 OTKPBITOCTH Jesi-
TEJILHOCTH OPTaHOB TOCYAAPCTBEHHOW BJIACTH W YIIPABIECHUS CO371AJI0 BO3MOXKHOCTH
JUTSI TIIAPOKOTO TIPEIOCTABICHUST HACEICHUIO WH(OpPMAIUU Yepe3 Meana-CTPYKTYPHI,
nH()OpMAITMOHHBIC VUCTOYHUKHU roCyapCTBEHHBIX oprasos. [3]

Jluteparypa
1.www.gov.
2. http://lwww.lex.uz/
3. https://www.gov.uz/ru/news/view/91
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OCOBEHHOCTHU ITPUMEHEHN I THHOBAIMI B BY30BCKOM
OBPA3OBAHUNUA

(Y36ekucran, ®epranckuii Gpumuan TamkeHTCKOro YHUBEpCHTETa HH(POpMa-
[IUOHHBIX TEXHOJIOTHN)

HeBo3MOXHO TIpe/cTaBUTh cede KH3Hb COBPEMEHHOTO 001ecTBa 0e3 uHpop-
MallMOHHO-TEJIEKOMMYHUKAIIMOHHBIX TEXHOJOTUM. EXXKEeMUHYTHO MBI UCTIOIB3YEM HX
B MIOBCEAHEBHOM >KMU3HU — 00IIIaeMCsl TOCPEICTBOM COTOBOM CBSI3H, UCIONb3yEM HH-
TEpPHET JJIsl MOJy4eHHUs] HEOOXOauMON HH(pOpMAalMKM, CMOTPUM pa3BlieKaTeNbHbIE U
MO03HABATENIbHBIE MPOrPaMMbl MO TeNeBUJEHUIO. BC€ 3T0 — peanuu Haiei *KuU3HH.
MMeHHO MOATOMY HCIHOJB30BaHHE WMH(OPMALMOHHO-TEIIEKOMMYHHKAIIMOHHBIX pe-
CYpPCOB B 00pa30BaTeIbHOM MPOIIECCEe — OJHA U3 BaXKHEHIINX 3a/1a4 COBPEMEHHOCTH.
Bbynymiee namero o0miecTBa 3aBUCUT OT MHTEIUIEKTYaJIbHO-TIPAKTUYECKON AESITeNb-
HOCTHU, TIOJUTHUYECKON CO3HATEIHHOCTU U AYXOBHO-HPABCTBEHHOTO Pa3BUTHS MOJIO-
J0TO TIOKOJIeHUsI cTpaHbl. llosToMy BHeApeHHE COBPEMEHHBIX MH(GOPMAIMOHHBIX
TEXHOJIOTHI B 00pa3oBaTeNbHBIN MPOIECC — OUH Ba)XKHEHIINX (PaKTOPOB YCTOMUM-
BOT'O Pa3BUTHSI U MOJEPHHU3AIIMN TOCYAApCTBA.
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